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Preface 

Slips and Falls in Community and Health Care Organizations 
Slips and falls are among the leading causes of injury in the community and health care work 
environments. The costs of these injuries to staff, clients, organizations and the health care 
system as a whole are substantial and have long-term financial and operational impacts. 
The starting point for any slip and fall prevention program is a positive attitude that slip and fall 
incidents can be prevented.  
This document is intended as a guide to help organizations identify, assess and control slip and 
fall hazards throughout the workplace. The emphasis is on integrating slip and fall prevention into 
the overall health and safety program and ensuring compliance with applicable health and safety 
legislation.  
The Ontario Safety Association for Community & Healthcare (OSACH), formerly known as the 
Health Care Health and Safety Association of Ontario (HCHSA), is a not-for-profit organization, 
designated as a Safe Workplace Association under the Workplace Safety and Insurance Act (SO 
1997). Our vision is to inspire, guide and support our clients to achieve the healthiest and safest 
workplaces. 
Joseline Sikorski, CHE 
President & CEO 
OSACH 
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Introduction 
OSACH Slips and Falls: A Guide to Implementing a Workplace Prevention Program is designed to 
assist our member organizations in understanding more about the types of slip and fall hazards 
and provide information on the steps to consider when developing and implementing a slip and fall 
prevention program.  

What is the focus? 
OSACH would like you to be more aware of hazards that can contribute to or cause slip and fall 
incidents/accidents. Accidents from slips and falls can cause serious injury and result in significant 
disability and Workplace Safety and Insurance Board (WSIB) related costs. Worldwide, falls are 
the third leading cause of disability after depression and anemia, and the second leading cause of 
accidental death, after motor vehicle collisions (Courtney, Chang, Grönqvist et al., 2001). Same-
level falls account for between 20 and 40 per cent of disabling occupational injuries in developed 
countries (Courtney, Sorock, Manning et al. 2001). In Ontario, WSIB data indicate that slips and 
falls are the second highest reported injury after musculoskeletal disorders (MSDs) in the 
community and health care sector. Of these slip and fall injuries, 83 per cent occurred from same 
level falls and 17 per cent from were falls from ladders. 
Slips result from a loss of balance caused by too little friction between the footwear and the 
working surface. Falls can occur from slips, but also from other causes such as trips (collision of 
the foot with an object), at ground level or at a height (e.g., on a ladder or stepstool). A recent 
study of slips, trips and falls among health care workers revealed that the majority of accidents 
were a result of slipping and approximately one third were due to tripping. Liquid contaminants 
were responsible for 36 per cent of the events, and the majority of events occurred at an area of 
surface transition–a change of level or flooring material. This study underlines the importance of 
managing surface contamination and surface transitions (Courtney, Lombardi, Sorock et al., 
2006). 

Effective strategies to reduce and remove slip and fall hazards in the workplace require a system 
of continuous improvement and integration along with an efficient approach to cost containment. 
This guidebook will provide you with a step-by-step approach to developing a slips and falls 
prevention program. We encourage you to use a multidisciplinary committee approach to program 
development involving representation from appropriate departments, managers, front-line staff and 
your joint health and safety committee (JHSC) and/or health and safety representative (HSR). 
Appendix A contains a list of abbreviations and acronyms and a glossary of terms used in this 
document. 

DVD/Video – Slips and Falls: More than a trivial affair 
OSACH also offers this excellent, 11-minute video on this topic. This video illustrates the most 
frequent causes of slips and falls in health care facilities and illustrates some common sense 
approaches to prevention.   
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